TERMS AND CONDITION FOR THE INSTALLATION                                                                                    OF FTI LOCAL TELEPHONE

The following terms and conditions shall apply for the installation of telephone service units:

1. subscriber agrees to pay all the fees, installation charges and deposit required for the installation and provision of telephone service. Payment shall be made to the FTI Cash Division or to a duly authorized collector of FTI;

2.
telephone charges shall be payable to FTI within seven (7) days from receipt of invoice/bills in accordance with the schedule of rates of FTI. Bills which remain unpaid after the lapse of the said period for payment shall bear an interest equivalent to 3% per month of the total amount due for short term lease and medium to long term leases, respectively. Non payment or refusal on the part of lessee to pay bills arising from these service agreement shall be a ground to disconnect telephone service on the date and time prescribed in the notice o disconnection.

2. subscriber shall be liable for all calls originating from his telephone unit regardless of who may make such call, and for calls received at this telephone the charges for which are accepted by any person receiving such calls regardless of who may accept such charge. No payment of these bill or refusal on the part of the subscriber to pay bills arising from those calls shall be sufficient ground for FTI to discontinue subscriber’s service;

3. any complaint regarding billing/statement of account shall be made in writing by the subscriber within three (3) working days upon receipt thereof;

4. a change in rate is applicable and from its effective date notwithstanding the fact that the subscriber may have been billed and or have paid in advance at the previous rate;

5. subscriber agrees to keep all telephone sets supplied by FTI in good condition and be responsible for and to pay the cost thereof of damage/s or loss/es;

6. in case the telephone unit is damaged/lost or stolen, the subscriber shall immediately inform FTI in writing within 24 hours from occurrence thereof;

7. in case of loss/damage of the unit, the subscriber shall within 30 days replace and/or restore the same to its original good working condition. Non-replacement for the unit  in accordance with FTI’s specification shall mean forfeiture of deposit plus penalties;

8. the subscriber’s telephone service may be temporarily discontinued for non-payment of bills within the specified period provided, however, immediate disconnection shall be done in the following instances;

8.1 unauthorized connection;

8.2 unauthorized transfer of unit;

9. in case it is necessary to collect the account by or through an attorney-at-law or collection agency, subscriber shall pay 25% of the amount due as collection or attorney’s fee, in addition to cost and other obligation expenses;

10. venue of suits arising from this agreement or any other directly or indirectly arising from the relationship between FTI and subscriber shall be in the proper court of the City of Taguig or the Pasig Regional Court;

11. these terms and conditions may be amended or modified as the need arises or exigency of the service may require;

Conforme:

__________________

Printed name/Signature 







